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Abstract We present a method to identify stakeholders and their preferences about non-functional requirements (NFR
using use case diagrams of existing systems. We focus on the changes about NFR because such changes help stakehc
identify their preferences. Comparing different use case diagrams of the same domain helps us to find the changes th:
occur. In order to illustrate and evaluate our method, we applied our method to an application domain of the Mail User Ag
(MUA) system.
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