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Interaction Analysis in the meetings
among customers & software developers

Masahiro Nishi Haruhiko Kaiya Motoshi Saeki

Department of Electrical and Electronic Engineering
Tokyo Institute of Technology

In order to supporting cooperative work , we should consider on specific features of each field that is supported. We
have been using empirical information to a model of cooperative work for the software design process. This paper
presents a method to arrange and analyze the verbal descriptions in software design meetings. Concisely , we focused
on speakers and times. We analyzed verbal descriptions in pre-arranged meetings to ascertain the efficiency of this
method. We have found several important features on those meetings.
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